


















 Number of
Jobs/Transactions

Manual time
(mins)

Automated 
Time

Mins per
transaction

Total
Minutes

Cumulatively
Total Hours % Time Redused

Monthly Time Saved

Inquiries

-Export

-Per Milestone

1070 55 10 45 48,150.00 802.50 82%

620 30 5 25 15,500.00 258.33 83%

450 25 5 20 9,000.00 150.00 80%

Track and Trace
(Container and Air Cargo 1030 8 1 7 7,210.00 120.17 88%

500 3 1 2 1,000.00 16.67 67%

500 3 0 3 1,500.00 25.00 100%

750 15 1 14 10,500.00 175.00 93%

50 10 1 9 450.00 7.50 90%

-Import

-Follow up

Customer Complaints

Statment of Account



Total Hours Saved = 1,105.17

Average Data Capture per Hour = $7.00

Total Savings = $7,736.17

Data Entry tasks reduced by  = 88%
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